with Transit Windsor

Transit Windsor is pleased to announce a number of significant improvements
to the way we provide service. These changes will result in a more efficient and safer user-friendly
system that customers will rely on o greatly enhance their experience with Transit Windsor.

BUS STOP TEXT MESSAGING Unique bus stop 1D codes on each bus stop sign will

allow passengers to find out when a bus is due to arrive at that specific stop. Simply type
in 88881 into your smart phone and then enter the D stop located at the top right hand

corner of the bus sign.

REAL-TIME PASSENGER INFORMATION Transit Windsor's new vehicle tracking
will allow passengers real-time access, via mobile device or infernet, o routes, schedules
and maps. http:/ /windsor.mytransitride.com or download the apps. Eﬂ
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AUTOMATED STOP ANNOUNCEMENTS Buses are outfitted with automated
voice announcements that will alert passengers to their next stop. In addition to voice
announcements, a visual display board on each bus, will display the same information.

SECURITY CAMERAS All buses are outfitted with multiple security cameras to enhance
the security and safety for both our passengers and drivers.

INTERACTIVE VOICE RESPONSE SYSTEM (AUTOMATED ATTENDANT SYSTEM)
Similar to Bus Stop Text Messaging, this feature will allow our passengers to interact

with our system through the use of voice tones and keypads on a phone to receive

real-time information.

For detailed information:
PLAN YOUR TRIP ON
yoursmarteHONE: | §719.944.4111 ‘ ‘
Download the FREE Google Maps mobile tw @citywin dsor.ca mmt

application using the Google Trip Planner

on our schedules and maps page. "(IIISiI'Windsor-Cﬂ \Ll\\'\dSOf
or Download the FREE Transit App
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DRIVING TODAY FOR A BETTER TOMORROW




